


@ Questions, Problems or Concerns 

Our goal is to make certain that you receive the correct coverage under the benefits plan. We are here to help with any issues 
that may arise. If you require assistance, have your ID number or Social Security Number available and follow these steps: 

• For claims assistance call the applicable insurance carrier. Have your ID number, date of service, and provider name available.

• If you require further assistance, contact the Epitec Human Resources Team. The Epitec Human Resources Team will
provide benefits administration assistance for benefit related questions, plan procedures, life events and claim issues.

• Do you need an ID card? If you do not have an ID card, please contact the insurance carrier to order your ID card or
go online to the carrier's site to download an ID card.

Important Contact Information 

Carrier 

Medical 
Blue Cross Blue Shield of Michigan 
Blue Care Network 
Priority Health SE Ml Partners HMO 

Health Savings Account 
Health Equity 

Dental 
Blue Cross Blue Shield of Michigan 

Vision 
Blue Cross Blue Shield of Michigan 

Basic Life and AD&D Insurance 
Voluntary Life Insurance 

UNUM 

Short-Term Disability 
Long-Term Disability 

UNUM 

Employee Assistance Program 
UNUM 

Epitec Human Resources Team 

Group# 

007020292 
00262833 

796732 

00702092 

00702092 

947095 / 947096 

947097 

Web/ email 

www.bcbsm.com 
www.bcbsm.com 

www.priorityhealth.com 

www.healthequity.com 

www.mibluedentist.com 

www.vsp.com 

www.unum.com 

www.unum.com 

www.unum/lifebalance.com 

https://portal.epitec.com 

Phone 

1-800-752-1455
1-800-662-6667
1-800-446-567 4

1-866-346-5800

1-888-826-8152

1-800-877-7195

1-800-275-8686

1-800-275-8686

1-800-854-1446

1-248-864-7215



Welcome to your 2024 
Employee Benefits! 
Epitec, Inc. takes into consideration our employees' evolving 

needs, as well as ensuring a level of security and protection when 

making decisions regarding the benefits program being offered. 

We recognize the important role employee benefits play as a 

critical component of an employee's overall compensation. We 

also strive to maintain a benefits program that is competitive 

within our industry. 

This benefits guide, together with other enrollment materials, 

are provided to help you understand your benefit choices and 

navigate through the Open Enrollment/ New Hire process. 

Before you enroll, please read this guide to become familiar 

with the benefit options. Your decisions will impact your benefit 

selections and what you pay for these benefits. 

If you have any benefits related questions or concerns, please do 

not hesitate to call the Epitec Human Resources Team. 

Epitec Human Resources Team 

� 1-248-864-7215 

($ https://portal.epitec.com/
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PLEASE NOTE: This booklet provides a summary 
of the benefits available, but is not your 
Summary Plan Description (SPD). Epitec, Inc. 
reserves the right to modify, amend, suspend, 
or terminate any plan at any time, and for 
any reason without prior notification. The 
plans described in this book are governed by 
insurance contracts and plan documents, which 
are available for examination upon request. We 
have attempted to make the explanations of 
the plans in this booklet as accurate as possible. 
However, should there be a discrepancy between 
this booklet and the provisions of the insurance 
contracts or plan documents, the provisions of 
the insurance contracts or plan documents will 
govern. In addition, you should not rely on any 
oral descriptions of these plans, since the written 
descriptions in the insurance contracts or plan 
documents will always govern. 
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How to Enroll 

Open Enrollment Period 

For 2024 Epitec will have a ACTIVE enrollment. This means that all current enrollment elections for 2023 will not roll over to 2024 If
you wish to make any changes, please log in during the open enrollment period. If you are a new-hire, please follow the instructions 
below to enroll in your benefits. 

Log in to your website: 

Access the Employee Self-SeNice* website. https://workforcenow.adp.com 
Enter your User ID and Password, and then click Sign In. 

Note: If this is your first time logging in, click the Sign Up button. If you are unsure of the registration code, please contact your HR team. 

Upon logging in, you will be presented with a splash page showing important information about this Open Enrollment period. 
You may click Start This Enrollment or Remind Me Later. The splash page will continue to be displayed each time you log in for the 
duration of the Open Enrollment Period until you complete your selections. 

• To Start - Click Enroll Now in the Open Enrollment box. You
will be brought back to the Welcome Note and Introduction
screen. Please review all information on this screen, as there
are often important references for your Open Enrollment
options. If any tobacco attestation requirements are in place,
you must populate the information as indicated before
clicking Continue.

The left side of the screen will indicate the different plan 
types that are available to enroll in. When you are viewing 
the selected plan type, all enrollment options will be 
displayed on screen. 

• Select Plan - You may choose to click Select Plan for the
desired enrollment or Waive This Benefit. If you chose to
waive a benefit, you may be required to select a waive reason.

When you choose to enroll in a plan, you may review your
costs on a Per Pay Period, Monthly, or Annual basis by
selecting the desired view in the calculator drop-down. The
rate displayed to the left will be updated based on your
selection, and it will also be updated if dependents are
added for coverage.

• Manage Dependents - While enrolling in a plan, please be
sure to indicate which dependents should be covered in Step
2, if applicable. If you need to update or add a dependent,
you may click the Manage Dependents link in step 2.

*Please note: The coverage level for your enrollment (Employee
Only, Employee + Spouse, Employee + Child(ren), Employee +
Family) is driven by which dependents you select to enroll.

• Clic.k Continue to Preview- Review your enrollment,
costs and covered individuals carefully. Then click Save
and Continue to Next Benefit to continue making your
desired selections.

• Company-PaidNoluntary Life Elections and
Beneficiaries - When electing Voluntary Life, you will need

to select your beneficiaries as well.

Start by clicking Select Plan, and then choose the amount of

coverage you would like to elect.

If the amount selected is over the Guarantee Issue amount or if

you previously declined this benefit, an approval will be required

and you will be asked to complete an Evidence of lnsurability

(EOI) and submit it to Unum. Your full election amount will not 

be approved until this is received. Click Continue to Preview 

and review your selection and beneficiary delegations. Then click
Save and Continue to Next Benefit 

• Continue through each step until all elections are

complete and the Continue to Summary button is activated.

Review all selections. When you are ready to confirm your

selections, click Submit Enrollment. Please note that your
benefit elections will not be processed until you click
Submit Enrollment. If Save for later is selected, these

enrollments will not be submitted to your HR team until you

fully submit the enrollment.

Please ensure you receive the confirmation note indicating 

your elections have been submitted. 

If you would like to make additional changes or modifications 
during the Open Enrollment Period, you may log in and 
navigate to Myself> Benefits> Enrollments and click the 
Enroll Now option again in the Open Enrollment box, which 
will bring you back to the beginning of the profile to make any 
desired election changes. 
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Life and AD&D Insurance 

Basic Life and AD&D Insurance through UNUM 

Life insurance provides financial protection for your family in the event of your death. Epitec, Inc. offers all employees life and 
accidental death and dismemberment insurance through UNUM with an issue amount of $15,000. Epitec, Inc. covers the 
cost of this benefit. 

Your benefit amount will reduce at age 65. 

d Plan Cost: 100% Employer Paid 

Voluntary Life and AD&D Insurance through UNUM 

Increase Your Coverage. You may elect to increase your life insurance coverage for yourself, your spouse and your dependent 
children - all at an affordable group rate provided by UNUM. This coverage comes in the following increments: 

Employee Voluntary Life 

Benefit Amount: increments of $10,000 

Non-Medical Maximum Benefit: $200,000 

Maximum Benefit: $200,000 

Spousal Voluntary Life 

Benefit Amount: increments of $5,000 

Non-Medical Maximum Benefit: $30,000 

Maximum Benefit: $100,000 
Spouse amount cannot exceed 50% of the 

employee's Supplemental Life benefit. 

Dependent Child Voluntary Life 
Benefit Amount: Increments of $1,000 

Non-Medical Maximum Benefit: $10,000 

Maximum Benefit: $10,000 

Benefit amounts will reduce at age 65. 

Voluntary Life elections after the initial eligibility period, or above the guarantee issue amount (employee: $200,000; spouse: 
$30,000) will be subject to Evidence of lnsurability (EOI). 

Spouse rates are based on Employee age. 

� Plan Cost: 100% Employee Paid 

Portability and Conversion Privilege - Basic and Voluntary Life and AD&D 

Portability 
The basic and voluntary group life insurance plans are fully portable, which means employees may keep coverage for 
themselves, their spouse and their dependents at affordable group rates when they leave the Company, retire or reduce 
work hours. Portable coverages remain active as long as your premiums are paid timely. Coverages can be increased at any 
time, with evidence of insurability. You cannot be sick or injured when porting coverage. 

Conversion 
The basic and voluntary group life insurance plans are also fully convertible. This allows an employee to convert all or part 
of the employee life insurance coverage to an individual policy when insurance is terminated or reduced under certain 
circumstances. Evidence of insurability is not required, however application must be made to Prudential within 31 days of 
the qualifying event to be eligible for conversion. 
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Voluntary Short-Term Disability 
To ensure your income will continue if you are unable to work due to 
a disability that extends for more than 14 consecutive days, Epitec, 
Inc. provides short-term disability (STD). Benefits are payable for a 
non-occupational injury or illness that keep you from performing the 
normal duties of your job. If a medical condition is job-related, it is 
considered Workers' Compensation rather than STD. 

Benefits Start After: 14 days 

Benefit Amount: 60% of basic weekly earnings up to $1, 150 / week 

Benefit Duration: 24 weeks 

� Plan Cost: 100% Employee Paid 

Voluntary Long-Term Disability 
Long-Term Disability (LTD) insurance helps replace a portion of your income if you become disabled for an extended period 
of time. Epitec, Inc. offers Long-Term Disability to all employees. Eligibility for long-term benefits is generally defined as if, 
due to sickness, pregnancy or accidental injury, you are receiving appropriate care and treatment and are complying with the 
requirements of the treatment and you are unable to earn more than 80% of your predisability earnings at your own occupation 
for any employer in your local economy. 

Benefits Start After: 180 days 

Benefit Amount: 60% of predisability monthly earnings 

Maximum Benefit: $5,000 per month 

Benefit Duration: The later of your SSNRA* or the Maximum Benefit Period. 

*SSNRA means the Social Security Normal Retirement Age in effect under the Social Security Act on the Policy Effective Date.

� Plan Cost: 100% Employee Paid 

Pre-Existing Condition Limitations 

The carrier will not pay benefits for any period of Disability caused or contributed to by, or resulting from, a Pre-existing 
Condition. A "Pre-existing Condition" means any Injury or Sickness for which you incurred expenses, received medical 
treatment, care or services including diagnostic measures, took prescribed drugs or medicines, or for which a reasonable 
person would have consulted a Physician within 3 months (for Short-Term Disability) or 6 months (for Long-Term Disability) 
before your most recent effective date of insurance. 

The Pre-existing Condition Limitation will apply to any added benefits or increases in benefits. This limitation will not apply to a 
period of Disability that begins after you are covered for at least 12 months (for Short-Term Disability) or 24 months (for Long­
Term Disability) after your most recent effective date of insurance, or the effective date of any added or increased benefits. 

16



17



18



19



20



21



22



23



24



25



  26




